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The article analyzes foreign scientific litera-
ture devoted to the implementation of digital
tools in the activities of entrepreneurs.

The following research methods were ap-
plied in the article: analysis of modern scien-
tific literature of Russian and foreign authors,
focused on the aspect of digitalization of
small and medium-sized enterprises.

The purpose of this study is to consider the
theoretical and practical aspects of the use
of digital technologies by entrepreneurs in
their daily work.

38 scientific articles in the field of digitaliza-
tion in the work of small and medium-sized
businesses were analyzed.

The study characterizes the positive and
negative impact of digitalization on entrepre-
neurs. Among the negative effects of the use
of digital tools and technologies in the work
of entrepreneurs, the following can be noted:
increased stress, including due to the diffi-
culty of separating personal life from work;
constant "availability” in social networks and
instant messengers of the manager and em-
ployees; an excess of information received
from instant messengers and social net-
works, and the difficulty in sorting it into im-
portant and unimportant; difficult to work
online.

It is concluded that working in a digital envi-
ronment requires a new organization of ac-
tivities, including the need to pay more atten-
tion to planning, as well as training entrepre-
neurs to work in a new reality and use digital
tools that simplify their activities.
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LNPPOBASA TPAHCOOPMALIUA NPEA-
NMPUHUMATENbCKOWN OEATENBbHOCTMU:
HALMWOHAIbHbLIE U MEXXOAYHAPOOHbIE
MCCNEOOBAHUA

B ctatbe aHanusmpyeTcsa 3apybexHasi Hayy-
Has nuTepaTypa, NOCBSLIEHHAsA Bonpocam
BHEAPEHMS LMAPOBBLIX MHCTPYMEHTOB B Aes-
TENbHOCTb NpeanpuHUMaTenen.

B ctaTtbe Oblniv NnpuMeHeHbl cnegytowmne me-
TOAbl UCCNeaoBaHUs: aHann3 CoBpeMeHHON
Hay4HOW NUTepaTypbl POCCUACKUX U 3apy0ex-
HbIX aBTOPOB, COCPEOTOYEHHbIN Ha acnekTe
uncpoBm3aLMm MarnbIxX U CpeaHUX Npeanpusi-
TUI.

Llenbto gaHHOroO MccneaoBaHus SBnseTCs
paccMOTPEHNE TEOPETUHECKUX 1 MpaKTU4e-
CKUX acrneKkToB UCMOMb30BaHWs npeanpuHMma-
TensMu UM poBbIX TEXHOMOMMIA B CBOEW MNO-
BCeaHeBHOM paboTe.

MpoaHanuanpoBaHbl 38 Hay4HbIX CTaTen B
obnactu undposusaumm B paboTe npeanpusi-
TUI Manoro u cpegHero 6usHeca.

B pamkax uccnefoBaHus oxapaktepusoBaHo
NONOXMTENbHOE M OTpULaTENBHOE BNUSAHME
uncposmsaumn Ha npegnpuHumatenen. Cpe-
OV HeraTMBHbIX 3PPEKTOB NPUMEHEHUS Lnd-
POBbIX MHCTPYMEHTOB U TEXHONOMMIA B paboTe
npeanpuHMMaTene MOXHO OTMETUTb criegy-
loLLMe: poCT CTpecca, B TOM YMche n3-3a
CNOXHOCTW OTAENEHNS IMYHOW XN3HU OT TPY-
O0BOW; NOCTOSIHHYO "AOCTYMNHOCTL" B COLU-
arnbHbIX CETAX U MECCEeHKepax pyKoBOAUTE-
ns n paboTHUKOB; U3BLITOK MHOPMaLMK, Mo-
nyyaemon 13 MecceHixepoB 1 coumnarnbHbIX
CeTen, N COXHOCTU C €€ COPTUPOBKOM Ha
BaXKHYIO U HEBAXKHYIO; TPYOHO NoaaatoLLyocs
paboTy B OHMANH pexume.

CpenaH BbIBOg 0 TOM, YTO paboTa B LuMdpo-
BOW cpeae TpebyeT HOBOW opraHm3auun ges-
TENbHOCTU, B TOM YMCrie HeOOXOAMMOCTH
yaenenuto 6onbLuero BHMMaH1s nnaHnpoBa-
HUIO, a TaKke 0by4YeHuo NpegnpuHMMaTenemn
paboTe B HOBOW pearnbHOCTU N NCMOSb30Ba-
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HUIO LMPPOBBIX MHCTPYMEHTOB, YNPOLLaIoLLMX
UX OEATENbHOCTb.
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BBepeHue

HayuyHble nccnegoBanus B cpepe npeanpuHMMAaTENbCKOW AeATENbHOCTU YAENSOT BHU-
MaHue YyepTam, KOTOpble OTNMYalOT NpegnpuHMmaTenen oT gpyrnx nogen [1], a Takke xapakre-
puUCTUKaMm ycnewHblx npegnpuHumaTtenen [2], [3] u KOHTEKCTY, B KOTOPOM OHU AencTeytoT [4].
Kpome Toro, noBeaeHvne npeanpuHumaTenen npuerekano BHUMaHue psga Y4Y4éHblx [5], ogHako,
3a HECKOMbKMMM 3aMeTHbIMU UCKNoYeHusamu [6], [7], [19], aTn nccnepoBaHma cocpefoToYEeHbl Ha
abcTpakTHbIX Bo3MOoxHocTaXx [8], [11], [12] wnn nHgusmayansHomM nosegeHum [5], [9], [13], Toraa
Kak noBcegHeBHas paboTta npegnpuHMMaTenen nccnegyeTcs peako.

B pesynbTate akagemuyeckoe MOHMMaHWEe XapakTepa NoBCeAHEBHOW paboThbl nNpeanpu-
HUMaTenen ocTaércsa CUNbHO PParMeEHTUPOBAHHBLIM U TEM CaMbIM NPENATCTBYET MPOOBUMKEHUIO
nuccnefoBaHUi TOro, Kak KOHKpeTHOe MoBefeHne MOXeT CrocobCTBOBaThb 3amycky U pa3BuTUI0
HOBbIX AENOBbIX NpeanpusaTui [6].

OT1O0T Npoben B nutepaType CTaHOBUTCS eLLE Doree akTyanbHbIM B KOHTEKCTE LIMGPOBON
TpaHcdopMauum, Koraa MeToabl paboTel NpeTepneBatoT rMybokme U3MeHeHWs!, B TOM YUCHE U Y
npegnpuHumarenen [10]. 3a nocnegHne HECKONbKO AECATUNETUI XU3Hb 1 paboTa niogen B 3Ha-
YNTENbHON CTEMEHN NepemMecTUrMCb B OHMamnH. YTobbl NOHATH, Kak nogun paboTaloT cerogHs,
HeobX0AMMO N3y4nTb MX NoBeAeHME N MeToAbl paboThbl B LMGPOBOM KOHTEKCTe. Becnomoratens-
Hble LMdpPOBbIE TEXHOMNOIrMK, Takne Kak NCKYCCTBEHHbIN UHTennekT (Al), UHTepHeT Bewei (1oT) n
fonbwue AaaHHble (BD), BAMAT Ha co3gaHue HOBLbIX NpeanpusaTuii U pasBuTUE yXe CyLLecTBY-
IOLWNX, a TaKkKe Ha noBeadeHne uHauBmMayarnbHoro npeanpuHnumatensa [14].

B KkoHTekcTe umMdpoBON TpaHchopMaLMU BaXHO MOHUMATb, Kak noan paboTalT C UH-
CTPYMEHTaMn MHAPOPMALMOHHBLIX U KOMMYHUKaLUMOHHbIX TexHonorun (UKT). Lincdposas TpaHc-
dopmaLma 3KOHOMUYECKON OeATENbHOCTU BNUSiET Ha paboTy npeanpuvHMMaTenen, npegocTas-
NS UHCTPYMEHTBI, NOAAEPXKMBAOLINE UX OEATENbHOCTb, @ TAKKE U3MEHSSI CaM KOHTEKCT, B KO-
Topom paboTatT npegnpuvHumatenu [15]. MNpeanpuHMMaTenu OOSMKHbI €XeOHEBHO adanTupo-
BaTbCH K 9BOMIOLMM CBOEN OeATENbHOCTU, B CBETE MOCTOSHHOIO pa3BUTMS U MOBCEMECTHOMO UC-
Nonb30BaHNs LMPOBBIX TEXHOMOIMI, a Takke NOCTOSIHHOIO POCTa UX KONMYeCTBa.

MaHgemna COVID-19 mn nocrneaytolwmii KapaHTUH YCKOPWUIN U YCUIWIN 3TO SIBIEHME.
BupTtyanbHas pabota ctana OCHOBHbIM CMOCOOOM B3anMOAEeWCTBUS BO Bpems naHgemuum [16].
KocBeHHbIM ahheKTOM CTano yBenmyeHne NCnornb30BaHMs HaceneHnem LndpoBbIX TEXHOOMN,
a Takke noBblleHne LMPOBbLIX KOMNETEHLUIN OTAENbHbIX nuy, [17].

HecmoTpsa Ha To, 4TO BNUSIHWE LUEPOBBLIX TEXHOMOMN B 3HAYMTENBHOW CTENEHU nccne-
AosaHo B Apyrux obnactax [18], no-npexHeMmy He xBaTaeT MUCCNedoBaHWUM TOro, Kak MeHsieTcs
paboTa npegnpvHMMaTenen BcrnegcTame ungposon TpaHcopmaumm busHeca.

N3ameHeHus B meTogax paboTbl NpegnpuHUMaTenen MOXHO Iydlle MOHATb, Mccrneays,
Kak npegnpvHumaTteny Ucnonb3yloT LudgpoBblie TEXHOMOMMK B CBOEN NMOBCEAHEBHOW OEATENbHO-
ctu. dpyrumu crnioBaMmu, HeOOX0OUMbI JOMNOMHUTENBHBIE NCCNENOBaHNS TOrO, Kak NpeanpuHMMa-
Tenn NPUMEHSIIOT U UCNONb3YIT MHCTPYMeHTbI KT B cBOen noBceaHeBHOM paboTe.

MoHnmaHne noBcegHeBHOW paboTbl NpeanpuHUMaTenen obneryuT NogaepXKy AesdTenb-
HOCTUW BrnagenbueB pypM 3a cYéT paspaboTku Gornee ahpHEKTUBHBIX TEXHONOIMYECKNX UHCTPY-
MEHTOB, pa3paboTku ny4ywmnx y4yebHbIX KYpCOB M MaTepuarnoB, a Takke pa3paboTkm rocydap-
CTBEHHbIX 1 KOMMEPYECKUX NMPorpaMm Ans NoAAepXK1 NpeanpuHUMaTenbCKON OeATeNbHOCTH.

OcHoBHas 4yacTb

MpeonpuHUMaTenu — aTo Te nuua, YbM peLleHns B 3HAYUTENbHOM CTeneHn onpeaensoT
cTpaTervio 1 opraHusaumio Takoro poga (06bIMHO MarbIX U cpegHnx) KoMmnaHui. B aTux opraHu-
3aumsx Bnagenblpbl UTPaOT pasHble PoONN U 3aHMMAIKTCS pPasHbIMW BUAAMU OEATENbHOCTU: Nna-
HUPYIOT, OPraHM30BbIBAIOT, KOHTPONMPYIOT, MOTMBUPYIOT, KOOPAMHMPYIOT U T.4. Bnagenbubl 613-
Heca NpoeKkTupytoT opraHnsauuio [20] n onpegenstoT eé ctpateruio [21].

Ycnex npeanpuHnMaTtenbCckux (oMpm CBA3aH C MHTEMMEKTyanbHbIM KanutanoM npeanpu-
HumaTtensa [22], BO3MOXHOCTAMU [23] u nuuHbIMK cBA3amu [24]. Beino obHapyXeHo, 4To npo-
WA ONbIT MpeanpuvHUMaTens BAUSIET Ha HECKONbKO acneKkTOB: MPOU3BOAUTENbHOCTb Tpyaa,
BHeApeHMe MHHoBauUumi [25], pocT oxoaoB v npubbinu [26].
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B cBOEM ocHoBomnonarawuwem uccnegoeaHmm Mionnep u ero konnernm otobpanu 12
npeanpuHuMaTenen: 6 U3 ctaptanos M 6 U3 yXXe JaBHO CyLLECTBYHOLLMX NPeanpusTuin n Habro-
Aanu 3a ux noscegHeBHon paboton. OHW BbiAENWIM BOCEMb OCHOBHbIX Kateropui gestenbHo-
CTHW, COCTaBMSALMX OCHOBY NpeanpvHMMaTeNbCKON AeATENbHOCTM [6], K KOTOPbIM OTHeCnn: 06-
MEH MHdOopMaLnen N MHEHUAMK, aHaANUTUYECKyto paboTy, co3aaHne ceTen N NOAAEPKKY OTHO-
LEHWI, OpraHM3auuio U KOOpAMHAUMIO AeSATEeNbHOCTU, onpedeneHne HanpasneHus geaTenbHo-
CTMW, KOHTPOJIb, KOHCYNbTUPOBaHME, a Takke BpeMsi Ha nepee3abl. OHM OOHapPYXunn, 4To Ha4vu-
HatoLue npeanpuHMMaTenu TpaTunm 3Ha4YnTENbLHO Gonblle BPEMEHM Ha aHANUTUYECKYH U KOH-
uenTyanbHyto paboTy, Torga Kak Te, KTO y>Ke MHOTO NeT 3aHmMMmarcs 6u3Hecom, Tpatunm Gonblue
BPEMEHUN Ha OpraHm3auuio paboTkl, a Takke Ha obLLeHne ¢ Apyrumu npegnpuHumatensmu. Bol-
3bIBaET yaAMBIIEHNE TOT hakT, YTO MccregoBaTeny He YNOMSHYNM B CBOEM UCCMELOBAHMUN O BaX-
Heunwen yHKUMN MeHeQXKMeHTa — "nnaHnposaHnn.

Y4yacTBys BO MHOXECTBE pasnuyHbiX BUOOB AEATENbHOCTM, Kaxaasi U3 KOTOpbIX MMeeT
fonbLIoe 3HavYeHne, NpegnpyHUMaTenmM YacTo BbIHYXAEHbI CTalNKMBaTbCA C HEXBATKON BPEMEHM.
Bpems npegnpuHumatenen SBNSETCS BaXXHEWLIMM pPECypcoM, M rpamMoOTHOE pacnpegerneHue
BPEMEHW, B TOM YKUCIIE C UCMONb30BaHNEM MNaHMPOBAHWUS, BNMSIeT Ha 3(PEKTUBHOCTb AeATENb-
HOCTW npeanpuaTus [27].

ABTOpLI paboThbl [28] oTMeYaloT, YTO TEXHOMOrMM BRMSAIOT Ha NOBedeHue npeanpuHuMa-
Tenen, opraHusauuto paboTel busHeca u pesynbTaThl.

Mo mMHeHuto aBTOopa paboTbl [29], CBA3b MeXay TEXHONMOrMsSIMU U KavyecTBOM U adpdhek-
TMBHOCTbIO paboTbl NpeanpuyHUMaTenst MOXHO NPOCMEAUTb NCXOOSA TakkKe U3 BHYTPEHHUX dhak-
TOPOB, TakUX Kak xapakTepuctuku nogen. OxupgaeTcd, 4YTo undpoBas OCBEAOMIEHHOCTb, T.€.
obpa3oBaHMe, FOTOBHOCTb W CKIIOHHOCTb K WUCMOMb30BaHMO LNGPOBBLIX TEXHOMOMMI, CTaHeT
NpeanocbINKon LMdpoBor TpaHcdopmauum metogos paboTsi [30].

B pa6otax [16], [17] BHUMaHMEe cOCpenoTO4YEHO Ha PONM BHELLHUX PaKTOpPOB, OCOOEHHO
3HaYMMBbIX, KOrga naHaemust pes3ko yckopuna HeobxoamMMocTb BbICTporo nepexoda K undpoBu-
3aumm.

LindppoBble TexHoNornM TpaHCOpMUPYIOT Manble U KpynHole opraHusauun [30]. OHu
MEHSIIOT MOBCEAHEBHYI0 paboTy, a Takke noBedeHuWe W BO3MOXHOCTWU ntogen [14], [31]. OTa
TpaHccopMaums 3aTparMBaeT Kaxabli acnekT opraHusaumu tpyaa [32], [33]. Hanpumep, B uc-
cnegoBaHumn [34] aBTOpbl OBHAPYXMIK, YTO LUUMPOBbLIE TEXHOMOIMN KOPEHHBLIM 06pa3om nsMe-
HSAKOT COOTHOLLEHME MeXOy aBTOHOMMEWN COTPYOHMKOB M KOHTponem pabotopaTens, Aenernpys
KOHTPOMb anroputMam u obecneuynBas 0oree BbICOKYH CTENeHb TMOKOCTM B MOBEAEHUN COTPYA-
HWUKOB.

Lindbposble nnatdhopmMbl BANAIOT HE TONBbKO Ha OYHKLNIO MEHEIKMEHTA "KOHTPONbL", HO U
Ha COTPyOHWYECTBO, NPEAOCTaBNAs NpearnpMHUMaTensiM HoBble CNOCOObLI COBMECTHOW paboThl €
COTPYAHUKaMK, KOTOPbIE YKPENNSoT AEMOKPaTUIO U AoBepue B Konnektusee [35].

B pabote [36] noguépkmnBaeTcs, 4TO UMAPOBLIE TEXHOMOMMU MOTYT CNOCOOCTBOBATL CHU-
XEHMIO NOTPeOHOCTM B MOHUTOPUHIE U KOHTPOSE B NpeanpuHMMaTenbCKkux upmax, no3Bonssi
npeanpuHMMaTensiM NepeopmueHTMpPoBaThCs Ha B3aUMOCBSA3b Mexay OusHec-LensiMm, opraHunsa-
LIMOHHBIMW BO3MOXHOCTAMU U TpeboBaHMUAMM K KOMMYHUKaLMK. [103TOMY LLIMPOBLIE TEXHONOMMK
CUNbHO BIMSIOT Ha NOBCEAHEBHYO paboTy nogen. 3TN TEXHONOMMU MOryT OKasbiBaTb BAUSHME
Ha pasHbIX YPOBHSX: KaK Ha CTpaTermyeckom, Tak 1 Ha onepaTuBHOM.

Mpu CpaBHEHMU BbICOKOTEXHOMOTMUYHBIX M HU3KOTEXHOSOMMYHBIX KOMMAHWA HET cylue-
CTBEHHOW pasHULbl BO BPEMEHU, 3aTpavyMBaeMOM Ha OA4HU U Te Xe Buabl gestenoHocTu [38]. Tem
He MeHee, aHanM3 Hay4YHOW NUTepaTypbl NOKa3bIBAET, YTO BHEAPEHUE LNGPOBLIX TEXHOMOMUA Ha
HU3KOTEXHOJOMMYHBIX MPEeANpPUATUAX TECHO CBS3AaHO C MOMCKOM HOBbIX KITMEHTOB, B TO BPEMSI KaK
B BbICOKOTEXHOJIOMMYHBIX OpraHM3aunsx 3TO Takke BaHO ANis TOro, Ytobbl ObITb B Kypce no-
CnegHuX OOCTMKEHMI B 0b6nacTu TEXHOMOMNM 1 ans uenen nayvyeHus poiHka [37].

CpepcTBa cBA3N, TakMe Kak roriocoBble BbI30BbI, BUAEO N OOMEH MIHOBEHHbIMKU CO00LLe-
HUAMK, cynTatoTca Hanbonee ncnonb3yembiMuU U Hambonee BaXHbIMU MHCTPYMEHTaMK Ons pa-
60Tbl. B NpoTMBOCTOSAHUN MeXAY AECKTOMHbIMU U MOOWMBHBIMU MPUMNOXEHUSMU, cpean npea-
npuHUMaTenen rofiocoBble BbI30BbI UCMOMb3YIOTCA B MOOGUNBHOM pexume, B TO BPEMS Kak UC-
NonNb30BaHWE CTaLMOHAPHbIX KOMMbIOTEPOB Bonee xapakTepHo AN BUAEO3BOHKOB.

OOMEH MIHOBEHHBIMY COOBLLEHNSIMM OAMHAKOBO PacnpOCTPaHEH Kak B HACTONbHOM, Tak
1 B MOBUIBHOM pexunmax. HacTonbHble KOMMNbIOTEPBI Takke Gonblue NOAXOAAT ANst UHCTPYMEH-
TOB MOHUTOPUHIAa W KOHTPONS (HanpuMmep, CUCTEM YNpaBIieHWst MpoeKkTamu) unm OusHec-
aHanuTukm [38].

Cpeaun HeraTvBHbIX 3h(PEKTOB NMPUMEHEHNS LIMAPOBBLIX UHCTPYMEHTOB U TEXHOMOIMMIA B
paboTe npegnpuHMMaTenen MOXXHO OTMETUTL CrieayloLLme:
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- pOCT CTpecca, B TOM YUCIe U3-3a CMOXKHOCTU OTAENEHUS NINYHOW KU3HU OT TPY-
[OBOW;

- NocTosiHHas "AOCTYMHOCTL" B couMarnbHbIX CETAX U MeCcceHaKepax pykoBoguTe-
nga n paboTHUKOB Takke Bbi3blBaeT He3annaHMpoBaHHbIE NepepbIBbl B paboTe;

- n36bITOK MHpOPMALMK, MONYHYaEMON U3 MECCEHIKEPOB N CouMarnbHbIX CETEN, U
CINOXHOCTU C €€ COPTUPOBKON HA BAXKHYIO U HEBAXHYIO;

- paboTa B OHNawH pexume TPyAHO NOAAAETCS MNaHUPOBaHMUIO, Bbi3biBas cOoun B
paboTe 1 rpo3s HekaueCTBEHHbIM BbINOHEHNEM KaK 3amnfiaHMpPOBaHHbIX, Tak U He3annaHUpoBaH-
HbIX Aern.

B cooTBeTCcTBUM C pe3ynbTaTamu, NofyvyeHHbIMU B NpeabiayLlen nutepaType, 6bino ob-
HapyXeHo, YTO NpeanpuHMMaTensm HeobxoamMMo cbanaHcupoBaTh LUMPOKUIA U pa3HOObpasHbIv
Habop OENCTBUN M yNpaBIiEHYECKUX PELLUEHUI, KOTopble TPeOyoT BpEMEHM U BHUMaHus [27], B
CBSI3M C TEM, YTO YKasaHHble PYHKLUMM SABMASIOTCA MX OCHOBHOW 06513aHHOCTLIO. [laHHas aeaTenb-
HOCTb BKIHOYaeT B cebs, B TOM 4Mcne, NoAAepKaHNe OTHOLUEHUN C KIMEeHTaMM U HarnakuBaHue
KOHTakToB C napTHépamu. COOTBETCTBEHHO, HaMbonee 4acTo MCNOMb3yeMbIMU MHCTPYMEHTaMM
AN BbINOMTHEHUSA ynpaBrneH4Yeckux (yHKUMIN sBNATCA UMAPOBbIE CPeACTBa KOMMYHUKaALMK
[37].

Mcnonb3oBaHe UUAPOBBLIX TEXHOMOMMA Pe3ko BO3POCIO 3a nocnegHue Tpu roga BoO
BCeX opraHusauusx. PasymeeTtcs, faHHasa TeHAEHUMs yckopunacb M3-3a M3onsaumMm BO BpeMsi
naHgemun COVID-19, HO pocT BHeapeHUs LUMdpOoBbIX UHHOBALMI B NpeanpuHUMaTensCckon aes-
TENbHOCTM CyLLEeCTBOBAN M paHbLLE.

BbiBoAbl

OcHoBaHHOe Ha obLwMpHOM 0630pe NUTepaTypbl JaHHOE UCCNeaoBaHNe COCPEAOTOYEHO
Ha M3y4yeHUn BNUAHNA LMdpoBON TpaHcopmaLmm 1, B YaCTHOCTU, LM(PPOBbLIX NHCTPYMEHTOB, Ha
paboTy npeanpuHMMaTenen u eé aBoNOLUUN B TEYEHME MOCMNEAHUX NeT, B TOM YMCre BO BPeEMS
naHgemum.

Heobxogumo noHMmaTtb, YTO MCMOMb30BaHME TEXHOMOMMN — 3TO SBOJIHOLMOHHOE U OCHO-
BaHHOE Ha MpaKkTUKe sIBMEHUe, a He pe3ynbTaT pauuMoHanbHoro Bbibopa. LindppoBbie MHCTpyMeEH-
Tbl JOJMKHBI pa3pabaTbiBaThCA C YYETOM UX NMOCTEMNEHHOrO BHeApeHMs. Kpome Toro, OHM JOSKHbI
ObITb TMBKUMK, YTOOLI KaXXabIN NpeanpuHUMaTers MOT MPUCNOCOBUTL UX UCMONb30BaHUE K CBOUM
KOHKPETHbIM CMOCOBHOCTAM M MeHsowmmes TpeboBaHusam cpeabl. LinpoBble MHCTPYMEHTHI,
npegnaratwLme HeHyXXHble BO3MOXHOCTU, HE TOMbKO OecnonesaHbl, HO U MoryT cTaTk npobnemon
ANs npeanpvHUMaTensi, KOTOPbIA PUCKYET OKa3aTbCHA MeperpyXeHHbIM HEeOAHO3HAYHOW MHAOP-
Mauuen. HakoHel, pabota B uudcpoBor cpefe TpebyeT HOBOW OpraHusauun OesiTeNbHOCTW.
Heobxooumo Gonbliee BHUMaHWS yOenaTb NiaHupoBaHuio. MpegnpvHumaTeny OOMMKHbI ObiTh
00y4eHbl 3TOM HOBOW pearibHOCTM, a Takke MCMNOSb30BaHU LMAPOBLIX MHCTPYMEHTOB, YMpo-
LaKLWNX X OESATENBHOCTD.

CnncoK ucnonb3oBaHHbIX UCTOYHUKOB

1. Presenza A., Abbate T., Meleddu M. and Sheehan L. (2020), "Start-up entrepre-
neurs' personality traits. An exploratory analysis of the Italian tourism industry”, Current Issues in
Tourism, Vol. 23. — No. 17. — PP. 2146-2164.

2. Watson A, Dada O., Lépez-Fernandez B. and Perrigot R. (2020), "The influence of
entrepreneurial personality on franchisee performance: a cross-cultural analysis”, International
Small Business Journal: Researching Entrepreneurship, Vol. 38. — No. 7. — PP. 605-628.

3. Donbesuur F., Boso N. and Hultman M. (2020), "The effect of entrepreneurial orien-
tation on new venture performance: contingency roles of entrepreneurial actions”, Journal of
Business Research, Vol. 118. — PP. 150-161.

4. Ruiz-Palomino Pablo & Martinez-Canas Ricardo (2021). From opportunity recogni-
tion to the start-up phase: the moderating role of family and friends-based entrepreneurial social
networks. International Entrepreneurship  and Management  Journal. —  URL:
https://www.researchgate.net/publication/348210413_From_opportunity _recognition_to_the_start
-up_phase_the_moderating_role_of family_and_friends-
based_entrepreneurial_social_networks/citation/download.

5. Contin-Pilart I., Larraza-Kintana M. and Martin-Sanchez V. (2020), "Entrepreneurs'
planning behavior and new firm performance”, Management Research, Vol. 18. — No. 3. — PP.
307-334.

6. Mueller S., Volery T. and von Siemens B. (2012), "What do entrepreneurs actually
do? An observational study of entrepreneurs' everyday behavior in the start-up and growth stag-
es", Entrepreneurship: Theory and Practice, Vol. 36. — No. 5. — PP. 995-1017.

106


https://www.researchgate.net/publication/348210413_From_opportunity_recognition_to_the_start-up_phase_the_moderating_role_of_family_and_friends-based_entrepreneurial_social_networks/citation/download
https://www.researchgate.net/publication/348210413_From_opportunity_recognition_to_the_start-up_phase_the_moderating_role_of_family_and_friends-based_entrepreneurial_social_networks/citation/download
https://www.researchgate.net/publication/348210413_From_opportunity_recognition_to_the_start-up_phase_the_moderating_role_of_family_and_friends-based_entrepreneurial_social_networks/citation/download

VII. MIPOBJIEMbl 3KOHOMWKO-MATEMATUYECKOIO MOOENTMPOBAHUA.
BU3HEC-MHPOPMATUKA SkoHomm4yeckuii Bektop Nel(32) 2023

7. Johannisson B. (2018), "Disclosing everyday practices constituting social entrepre-
neuring — a case of necessity effectuation”, Entrepreneurship and Regional Development, Vol.
30. — Nos 3-4. — PP. 390-406.

8. Kimmitt J. and Dimov D. (2021), "The recursive interplay of capabilities and con-
straints amongst microfinance entrepreneurs”, International Journal of Entrepreneurial Behaviour
and Research, Vol. 27. — No. 3. — PP. 600-628.

9. Artinger S., Vulkan N. and Shem-Tov Y. (2015), "Entrepreneurs' negotiation behav-
ior", Small Business Economics, Vol. 44. — No. 4. — PP. 737-757.

10. Scarmozzino E., Corvello V. and Grimaldi M. (2017), "Entrepreneurial learning
through online social networking in high-tech startups”, International Journal of Entrepreneurial
Behavior and Research, Vol. 23. — No. 3. — PP. 406-425.

11. Kobsk O.B., AHgpoc N.A. deHOoMeH npeanpuHMMaTesnbCTBa Kak 06 bekT CoLnonorn-
yeckux uccnegosanui // XKypH. benopyc. roc. yH-ta. dunocodus. MNMenxonorus. — 2018. — No 1. —
C. 64-72.

12. PenkuH A.W. MNpeanpuHuMaTensCTBO Kak BUA AesTenbHOCTU n obpasoBaTenbHas
aoktpuHa / A.W. PenkuH, W.I'. Cepreesa // Modern Economy Success. — 2020. — Ne 1. — C. 177-
184.

13. Jlutay E.A. ®eHoMeH npeanpuHUMaTENbLCKOro 3NUrOHCTBA U 3KOHOMUYECKON UMMK-
Tauum / E.A. Jlutay // SkoHoMuKa 1 ynpaeneHue. — 2021. — Ne 2(184). — C. 93-101.

14. Andriole S.J. (2017), "Five myths about digital transformation”, MIT Sloan Manage-
ment Review, Vol. 58. — No. 3. — PP. 13-18.

15. Secundo G., Rippa P. and Meoli M. (2020), "Digital transformation in entrepreneur-
ship education centres: preliminary evidence from the Italian Contamination Labs network”, Inter-
national Journal of Entrepreneurial Behaviour and Research, Vol. 26. — No. 7. — PP. 1589-1605.

16. Contreras F., Baykal E. and Abid G. (2020), "E-leadership and teleworking in times
of COVID-19 and beyond: what we know and where do we go", Frontiers in Psychology, Vol. 11.
— URL: https://www.researchgate.net/publication/346962165_E-Leadership_and_  Telework-
ing_in_Times_of_COVID-19_and_Beyond_What_We_ Know_and_ Where_Do_We_Go.

17. Manco-Chavez J.A., Uribe-Hernandez Y.C., Buendia-Aparcana R., Vertiz-Osores
J.J., Alcoser S.D.I. and Rengifo-Lozano R.A. (2020), "Integration of icts and digital skills in times
of the pandemic COVID-19", International Journal of Higher Education, Vol. 9. — No. 9. — PP. 11-
20.

18. Dominici G., Roblek V., Abbate T. and Tani M. (2016), "Click and drive: consumer at-
titude to product development: towards future transformations of the driving experiences", Busi-
ness Process Management Journal, Vol. 22. — No. 2. — PP. 420-434.

19. 3anuepa A.O. AHanus BnvsHUA naHgemun COVID-19 Ha manbii U cpegHuin bmusHec
Poccun / A.O. 3anueBa, A.H. KokuHa, E.B. lNeuepuua // 3gopoBbe — OCHOBA Y€rI0BEYECKOrO MOo-
TeHumana: npobnembl 1 nytn nx pewenuns. — 2020. — T. 15. — Ne 3. — C. 1459-1465.

20. Burton M.D., Colombo M.G., Rossi-Lamastra C. and Wasserman N. (2019), "The or-
ganizational design of entrepreneurial ventures", Strategic Management Journal, Vol. 13. — No. 3.
— PP. 243-255.

21. Cullen U. (2019), "Sociocultural factors as determinants of female entrepreneurs'
business strategies", Journal of Entrepreneurship in Emerging Economies, Vol. 12. — No. 1. — PP.
144-167.

22. Galabova L.P. (2014), "Recognition and management of intangibles by Bulgarian en-
trepreneurial firms", Journal of Intellectual Capital, Vol. 15. — No. 3. — PP. 376-391.

23. Joshi M. and Srivastava A. (2015), "Enhancing dynamic capability: a case of Micro-
lit", Journal of Entrepreneurship in Emerging Economies, Vol. 7. — No. 1. — PP. 67-79.

24. Bagley M.J.O. (2019), "Networks, geography and the survival of the firm", Journal of
Evolutionary Economics, Vol. 29. — No. 4. — PP. 1173-1209.

25. KyuymoB A.B. KopnopaTuBHasi coumanoHas OTBETCTBEHHOCTb, "3enéHble" MHHOoBa-
LMK N KOHKYPEHTOCMOCOBHOCTb — NPUYMHHO-crieAcTBeHHas cBasb / A.B. Kyuymos, E.B. Nevepuua
I/l DkoHOMUMYeckniA BekTop. — 2022. — Ne 2(29). — C. 101-105.

26. Batjargal B., Webb J.W., Tsui A., Arregle J.-L., Hitt M.A. and Miller T. (2019), "The
moderating influence of national culture on female and male entrepreneurs' social network size
and new venture growth”, Cross Cultural and Strategic Management, Vol. 26. — No. 4. — PP. 490-
521.

27. Piva E. (2018), "Time allocation behaviours of entrepreneurs: the impact of individual
entrepreneurial orientation”, Economia e Politica Industriale, Vol. 45. — No. 4. — PP. 493-518.

107


https://www.researchgate.net/publication/346962165_E-Leadership_and_%20Teleworking_in_Times_of_COVID-19_and_Beyond_What_We_%20Know_and_%20Where_Do_We_Go
https://www.researchgate.net/publication/346962165_E-Leadership_and_%20Teleworking_in_Times_of_COVID-19_and_Beyond_What_We_%20Know_and_%20Where_Do_We_Go

VII. MIPOBJIEMbl 3KOHOMWKO-MATEMATUYECKOIO MOOENTMPOBAHUA.
BU3HEC-MHPOPMATUKA SkoHomm4yeckuii Bektop Nel(32) 2023

28. Shafigullina A.V., Akhmetshin R.M., Martynova O.V., Vorontsova L.V. and Sergienko
E.S. (2020), "Analysis of entrepreneurial activity and digital technologies in business", Advances
in Intelligent Systems and Computing, Vol. 908. — PP. 183-188.

29. Nambisan S. (2017), "Digital entrepreneurship: toward a digital technology perspec-
tive of entrepreneurship”, Entrepreneurship: Theory and Practice, Vol. 41. — No. 6. — PP. 1029-
1055.

30. LiL., SuF., Zhang W. and Mao J.Y. (2018), "Digital transformation by SME entre-
preneurs: a capability perspective”, Information Systems Journal, Vol. 28. — No. 6. — PP. 1129-
1157.

31. Anim-Yeboah S., Boateng R., Awuni Kolog E., Owusu A. and Bedi I. (2020), "Digital
entrepreneurship in business enterprises: a systematic review", Lecture Notes in Computer Sci-
ence (Including Subseries Lecture Notes in Artificial Intelligence and Lecture Notes in Bioinfor-
matics), 12066 LNCS. — PP. 192-203.

32. Lee J. (2016), "Impact of ICT on work: introduction”, in Lee J. (Ed.), The Impact of
ICT on Work, Springer, Singapore. — PP. 1-6.

33. Neirotti P., Raguseo E. and Gastaldi L. (2019), Designing flexible work practices for
job satisfaction: the relation between job characteristics and work disaggregation in different
types of work arrangements, New Technology, Work and Employment, Vol. 34. — No. 2. — PP.
116-138.

34. Rosenblat A. and Stark L. (2016), Algorithmic labor and information asymmetries: a
case study of Uber's drivers, International Journal of Communication, Vol. 10. — PP. 3758-3784.

35. Kirsanova E.V., Mokhirev A.l.,, Sokolov A.M., Suvorova E.V. and Zikirova S.S.
(2021), Platform cooperativism — a new model in the knowledge economy, Studies in Systems,
Decision and Control, Vol. 316. — PP. 141-147.

36. Depaoli P., Za S. and Scornavacca E. (2020), A model for digital development of an
interaction-based approach, Journal of Small Business and Enterprise Development, Vol. 27. —
No. 7. — PP. 1049-1068.

37. Corvello V., De Carolis M., Verteramo S. and Steiber A. (2022), The digital transfor-
mation of entrepreneurial work, International Journal of Entrepreneurial Behavior & Research,
Vol. 28. — No. 5. - PP. 1167-1183.

38. Matthes J., Karsay K., Schmuck D. and Stevic A. (2020), Too much to handle: im-
pact of mobile social networking sites on information overload, depressive symptoms, and well-
being, Computers in Human Behavior, Vol. 105. 106217. - URL:
https://www.researchgate.net/publication/337733654_Too_Much_To_Handle_Impact_of Mobile_
Social_Networking_Sites_on_Information_Overload_Depressive_Symptoms_and_Well-being.

108


https://www.emerald.com/insight/search?q=Vincenzo%20Corvello
https://www.emerald.com/insight/search?q=Monica%20De%20Carolis
https://www.emerald.com/insight/search?q=Saverino%20Verteramo
https://www.emerald.com/insight/search?q=Annika%20Steiber
https://www.emerald.com/insight/publication/issn/1355-2554

